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VBB customer card

The Mobilitatsticket Brandenburg is a personal, non-transfer-
able ticket. It consists of a VBB customer card (VBB-Kunden-
karte) with a photo and a value coupon for the respective
period of validity and area of validity.

The VBB customer card is issued by the responsible benefits
office (e.g. social welfare office, job centre) with a photo-
graph to be provided and first name and surname of the
beneficiary. Depending on the benefit received, the customer
card is limited in time, usually up to a maximum of 6 months.
An extension is possible through the responsible authority.
If no more benefits are received, the return of the VBB
customer card is requested.

The monthly ticket

The monthly tickets that can be purchased on a sliding basis
(value coupon for the selected area of validity and period)
can be purchased from the transport company: at ticket
machines, in the customer centres or from the driving staff.

Please note: The number of the customer card must be
entered on the value coupon by the beneficiary!



Carriage regulations

The Mobilitatsticket Brandenburg allows children under the
age of six, a pram, luggage and a dog to be brought along
free of charge. To transport a bicycle, a bicycle ticket is
required. It is not possible to take people with you free of
charge.
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The Deutschlandticket is an alternative to the Mobilitats-
ticket Brandenburg for journeys in more than one Landkreis
(rural district) or to Berlin or other states in Germany.

It is a personal season ticket and is available as a monthly
subscription from your local transport company. A customer
card is not required. From 01.01.2025, the monthly price is
EUR 58.00.




Purchase the Mobilitatsticket Brandenburg

Eligibility for the Mobilitatsticket Brandenburg is

granted to current recipients of the following benefits:

e Those included in the SGB I, including social benefits

e Social welfare (SGB XlI, including guaranteed minimum
pension and basic security benefits for reduction in
earning capacity)

e Integration aid according to Part 2, SGB IX (3rd stage of
the Federal Participation Law — BTHG)

e Those included in the Asylum Seekers Benefits Act
(AsylbLG)

and members of communities in need

ISR

The Mobilitatsticket is valid on all means of transport
according to the selected geographical area of validity and
can be used as often as desired. It is discounted by 50
percent compared to the VBB-Umweltkarte (VBB environ-
mental ticket) monthly ticket and is exclusively issued as a
monthly ticket.

Anyone who receives a subsidy for school transport is not
entitled to the Mobilitatsticket. In most cases, school-age
children receive a VBB student ticket from the school
authority without having to pay their own contribution.

The Mobilitatsticket Brandenburg is not valid for journeys
to Berlin.



Area of validity Price

Landkreise (rural districts) in euros
Up to 2 zones 29.50
Up to 4 zones 40.40
Up to 6 zones 55.70
1 Landkreis 56.20

2 Landkreise

or + 1 Landkreis + 1 independent town® 66.30

3 Landkreise
or + 1 Landkreis + 2 independent towns” 89.20
or + 2 Landkreise + 1 independent town®

Area of validity Price
Independent towns® in euros
Potsdam

AB 27.40

BC 27.40
ABC 41.90

Brandenburg an der Havel, Cottbus, Frankfurt (Oder)

AB 24.70
BC 24.70
ABC 39.50

Area of validity Price
Places with regular city transport in euros
Typl 20.00
Typll 21.00
Typ IV 11.60

* The purchase of a connecting ticket for the fare zones of independent towns is permitted.
Holders of the Mobilitatsticket Brandenburg with Potsdam AB, BC or ABC may purchase the
connecting ticket Potsdam-Berlin AB.



The VBB is committed to an effective public transport
system with innovative solutions, promoting the
expansion of the rail infrastructure and ensuring
uniform tariff offers as well as comprehensive
passenger information.

Information about the VBB is available at vbb.de

You can reach the VBB Infocenter at:
+49 (030) 25 41 41 41
info@vbb.de
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